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CONTACT LIST 

AUSTRALIA & NEW ZEALAND MANUFACTURERS 
Refer to AFGC Members Only website - www.afgc.org.au 
Refer to NZFGC Members Only website - www.fgc.org.nz 

AUSTRALIA & NEW ZEALAND RETAILERS 
Refer to Product Recall/ Withdrawal Form - www.afgc.org.au 

FOOD RECALL ACTION OFFICERS 
Follow link to FSANZ - www.foodstandards.gov.au 
Follow link to NZFSA - www.nzfsa.govt.nz 

THERAPEUTIC GOODS ADMINISTRATION 
Follow link to TGA - www.tga.gov.au 
Follow link to Medsafe - www.medsafe.govt.nz 

CONSUMER AFFAIRS DEPARTMENT 

Product Safety Policy Section, Enforcement and Compliance Division - ACCC – on behalf of the 
Parliamentary Secretary to the Treasurer 

Telephone Facsimile 
Ms Kerry Ashbolt 02 6243 1262 02 6243 1073 
Mr John Wunsch 02 6243 1231 
Mr Adam Hawkins 02 6243 1206 
Product Safety Policy Section 
Enforcement & Compliance Division 
Compliance Strategies Branch 
ACCC 
470 Northbourne Ave 
DICKSON ACT 2602 

www.consumer.gov.au 
www.recalls.gov.au 

Ministry of Consumer Affairs - www.consumeraffairs.govt.nz
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AGRICULTURE DEPARTMENTS 

Department of Agriculture, Fisheries and Forestry - www.daff.gov.au 
Australian Quarantine and Inspection Services - www.aqis.gov.au 

Telephone Facsimile 
Mr Edward Klim 02 6272 5507 02 6272 5697 
Mr Aaron Coles 02 6272 4934 02 6272 5888 
Australian Quarantine & Inspection Service 
GPO Box 858 
CANBERRA ACT 2601 

Ministry of Agriculture and Forestry - www.maf.govt.nz 

AUSTRALIAN POLICE FORCES:  CONTACT OFFICERS 

State  Coordinator/Contact  Region/City  Telephone 

ACT Investigations Group, ACT Policing Australian Federal Police, Canberra 02 6256 7777 
After Hours ACT Communications 02 6256 7777 

NSW State Crime Command Parramatta 02 8835 8578 
After Hours All Regions, Parramatta 02 9265 4408 

NT Northern Crime Division Darwin 08 8922 3552 
Southern Crime Division Alice Springs 08 8951 8888 

Qld Organised Crime Investigative Group Brisbane 07 3364 6597 
Afters Hours Queensland Police Service 07 3364 6157 

SA Major Crime Investigation Branch Adelaide 08 8463 7870 
After Hours SA Police 08 8207 4488 

Tas Southern CIB Division Tasmania Police Service 03 6230 2638 

Vic Tactical Response Squad Melbourne 03 9865 2065 
After Hours Victoria Police 03 9247 3222 

WA State Crime Squad Perth 08 9223 3283 

Names and contact details of the relevant senior officers are available from the AFGC Members Only website. 

NEW ZEALAND POLICE FORCES:  CONTACT OFFICERS 

To be advised.


